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ABSTRACT Limit of 500 words

This is a summary of the communication skills training program at the University of Calgary Neurology Residency Training
Program. With the support of the program director, this program was designed and implemented by a senior resident and a
communication skills expert. It has now been running for two years with excellent feedback and enthusiastic participation of
the residents. In addition, the program has been used for individual sessions with Emergency Medicine residents. The
curriculum is based on the Calgary Cambridge Guides for Communication Skills. Using this model, the residents bring
examples their own examples of challenging interactions, and they are re-enacted with an actor as patient. Residents take turns
trying out the scenario and can modify it to make it more challenging or more realistic. Coupled with standardized cases,
OSCES, video review, and some didactic material on the evidence base for communication skills training, the program is
comprehensive, in providing opportunities for feedback, rehearsal, reflection, and on-going learning.
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